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Chair - Renee Carter 
Renee Carter was appointed Chair of the CAPS Board in May 2009 after joining the Board in 
April that year. During Renee's tenure, CAPS has developed from a telephone support service, to 
a range of services aimed at the prevention and alleviation of child abuse, and the support of 
parents and carers. Renee is Executive Director and co-owner of Designate Group, specialists in 
corporate and investor communications. She also served with Australasian Reporting Awards 
(ARA), adjudicating, coordinating and more recently as a member of the Awards Committee. 
With a B Design (Visual Communications), she brings to CAPS her knowledge of business 
management, strategic planning, communications, branding, a commitment to best practice and 
a passion for child welfare. 
 
Vice Chair - Anna Brown 
Anna joined the board in July 2009. She has a Bachelor of Commerce and Management and Post 
Graduate Diploma in Management. Anna has extensive senior management experience in the 
Australian, New Zealand, Asia Pacific and US banking and airline industries. Her particular 
expertise is in strategic planning and change management.  
  
Treasurer - Andrew Grech 
Andrew Grech was appointed Treasurer in July 2010. He is a Chartered accountant and spent 
more than ten years in public accounting in Australia and the Czech Republic before joining a 
leading global Technology, Outsourcing and Consulting company in their Business Process 
Outsourcing (Shared Services) business. Over several years in BPO/Shared Services, most of 
which was in Slovakia and the Czech Republic, Andrew held general management roles, with an 
emphasis on business start-up and people management. Andrew holds a Master of Commerce 
degree and has completed additional studies in Corporate Governance. Having returned to 
Australia in 2009, he participates in a refugee mentoring program and is keen to support CAPS.  
 

Secretary ð Rosemary Allsopp 
Rosemary joined the CAPS board in July of 2010. Rosemary has a Bachelor of Arts (Honours), a 
Masters of Education, and is currently completing a Graduate Diploma in Corporate 
Governance. Rosemary has extensive professional experience in non-profit sector membership 
based organisations, as an executive officer. Rosemary's volunteer experience has included 
representing the community on a professional conduct committee, as well as providing strategic 
support and fundraising in the disability sector.  
 

Board Member - Dr Anne Adams 
Anne joined the board in October 2006. She holds a BA (Social Science), MA (Education), PhD 
(Child health and parenting), and Grad Dip Counselling. Anne has experience in health as a 
registered nurse, children's nurse and nurse educator over 13 years; an academic (UTS) with 
teaching, course development and research in child and family health specialty for 
16 years; supervisor, co-ordinator and counsellor in community services, 9 years and current 
Volunteer with CAPS helpline since October 2005. Anne has an ongoing interest in child 
development, children's services and supportive programs.  
 

Board Member - Helen McPaul 
Helen currently works as a Pastoral Counselor within the Anglican church, she commenced with 
the CAPS Board in November 2008 having been the National Coordinator for 2 years of CAPS 
and prior to that the Senior Case Worker for 8 years.  Helen has trained as a relational counselor 
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and marriage educator with Anglicare ð Sydney.  Prior to her time with CAPS she worked as a 
Pastoral counselor with the Anglican church.  Helen has worked with the Spastic Society and the 
Autistic Society and has a passion for ensuring children have the opportunity to reach their 
potential.  
 

Board Member - June Crowley 
June Crowley is an experienced technology professional and general manager.  She has extensive 
experience in the public and private sectors both in UK and Australia. This included the delivery 
of a program of advisory services on using technology to manage sovereign debt in a number of 
commonwealth developing countries.   She has worked in the financial services sector for 15 
years most recently as General Manager, Technology at MLC (part of the NAB group). June is 
currently Chief Information Officer for The Benevolent Society.  June has a BSc in 
Environmental Science (Griffith University) and a MSc in Economics (University of London)..  

HONORARY ADVISORS 

Honorary Corporate Advisor - Stephen Cartwright 

Stephen Cartwright is currently Chief Executive Officer of NSW Business Chamber. Stephen 
was formerly the Managing Director of Chandler Macleod Group Ltd (a company which he 
founded) and prior to that was a founding partner of specialist law firm Fisher Cartwright 
Berriman.  Stephen is a proven business builder, and is a dynamic and visionary leader with 
exceptional people skills.  

Resigned Members for the period: 

Samantha Fawcett resigned 27/3/11 

Ann Jewitt resigned 27/3/11 

Kate Boyle resigned 13/9/11 
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To the Members, Volunteers, Staff and Supporters of CAPS: 

It is my pleasure to be presenting the 2011 Annual Report to you.  
 

This year we acknowledged with great sadness, the passing of CAPSõ Founder ð Dorothy Ginn. 

Almost 40 years ago, Dorothy challenged the conventions of the day in establishing Prevention, 

and through her incredible commitment, hard-work and leadership of a team of dedicated 

volunteers she built an organisation that has gone on to help tens of thousands of children and 

families around Australia. Dorothyõs philosophy was always that CAPS stays in there as long as is 

needed. It always has, and we will continue to do our utmost to ensure that Dorothyõs legacy 

lives on so that CAPS always will be there for those who need us. 
 

On behalf of the Board I would therefore like to thank each of you for your contribution to 

CAPSõ vision over the past year, as each contribution is vital in our ability to continue to deliver 

services to families in need and to continue to protect children through the prevention of child 

abuse. Our Supporters make our service possible by providing funds for our operations and 

programs; our Volunteers are the supportive voice on the telephone line and assist with a range 

of our new programs, and our Staff work tirelessly to keep CAPS running effectively. Over the 

past year this has resulted in a number of significant achievements;  

Å Our telephone service has delivered support, information and referrals to over 5300 callers 

from around Australia. 

Å CAPS has run nine evidence-based parenting programs in a range of locations around Sydney, 

attended by over 100 parents. 

Å Two hundred and forty eight (248) mums, dads, carers and community members have come to 

one of our parent and carer education seminars or workshops. 

Å CAPS has launched a Breakfast Club at Homebush West Public School to ensure that all 

children at the school get a nutritious breakfast. 

Å We have supported new mothers in their transition to being a mum, with our Women as 

Mothers support groups for mums and babies. 

Å CAPS has delivered four tailored workshops for African and Afghani parents ðattended by 50 

mums and dads. 

Å Our Festival of Families event in Burwood Park at Easter attracted the participation of 50 local 

agencies, and the attendance of more than 2500 people. 

Å CAPS has launched a mobile family support service to build on its existing local program, 

providing a high-level package of care services to clients in the Greater Sydney region. 

Å CAPSõ community outreach program has delivered over 50 000 English and translated child 

protection resources to schools, community organisations, and families around Australia. 

 

This year also saw the reintroduction of the Carer and Parent Support name which encompasses all 
of CAPSõ direct support work with families. This brand complements our continuing Child Abuse 
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Prevention Service name and ensures that our valued clients receive the care they need from the 
most appropriate service area. 
 In May of 2011 the Board commissioned an independent evaluation of its vital telephone 
support program. The thorough assessment was carried out against best practice standards with 
the aim of strengthening CAPSõ operations, to remain relevant and professional in line with the 
way the world has changed. This research led us to reduce the hours of the telephone service to 
business hours, while we strengthen it to keep up with the current landscape and requirements. 
This service is now also key to drawing in callers to the other programs we offer. 
 
Over the past year CAPS extended its communications reach through a national campaign to 
raise awareness of the importance of child abuse prevention and our organisation. The 
campaign, which will continue to run for the remainder of 2011, encompasses TV, radio, print, 
digital advertising and media work and has given a national media platform to the CAPS brand. 

 
The coming year will see CAPS develop its existing programs, introduce new activities and 

further expand its community impact through the delivery of high-quality primary prevention, 

support, early intervention, community development and education services. As an organisation 

we remain ever-grateful for the ongoing commitment of our many supporters, and we thank you 

for taking this continuing journey with us. 

Renee Carter 

Chair 

Child Abuse Prevention Service (CAPS) 

1 November 2011 
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For 38 years CAPS has delivered valuable and immediate support, referrals and a wealth of 

information to those affected by child abuse, via its telephone support line. During the year this 

national service reached over 5000 struggling parents and carers, families in crisis, victims of 

abuse, concerned members of the community and professionals working with children. It 

remains as one of the few free telephone help lines, and is still the only national telephone 

service in Australia that is wholly dedicated to child abuse prevention.  

 

Parent and Carer Education Seminars (PACES) 
 

CAPSõ highly popular PACES program continued throughout 2010/2011. This program was 

designed with a community development focus, offering an opportunity for local parents and 

carers to improve their parenting knowledge, skills and confidence. The free monthly seminars 

cover a broad range of topics (for example; nutrition, bullying and behaviour management) and 

are structured and interactive in their approach.  

The seminars average 15 participants per session and have received a great deal of positive 

feedback with many parents choosing to return for additional seminars. The program has also 

facilitated strong interagency partnerships as CAPS has worked with a range of organisations and 

agencies (such as Kidsafe NSW and NSW Health) to present the workshops. 

 

Support Groups 
 

This year CAPS re-introduced support group work to its suite of services. Utilising the 

established ôWomen as Mothersõ model, CAPS has worked with small groups of young women, 

supporting them in their transition to being a mother. This primary prevention initiative delivers 

psycho-social support in a structured 6 week program for mothers and their babies. The group 

connects new mothers, provides skill development opportunities and builds their confidence and 

capacity as parents. 

 Breakfast Club 

 

In 2011 CAPSõ partnership with Homebush West Public School extended to the establishment 

of a breakfast club program, providing a healthy start to the day for students at the school. The 

program also offers a supportive and focussed social experience for the children, allowing them 

to interact with each other, CAPS volunteers and the school chaplain, practice valuable social 

skills, and develop new friendships.   
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Parent Library and Resource Centre 

 

CAPS Parent Library and Resource Centre continues to add value to the client experience, 

extend CAPSõ reach into the community, and increase its ability to support local families. The 

Parent Library and Resource Centre is a welcoming, quiet space that parents and carers can visit 

to freely access high-quality parenting resources, form connections with each other, participate in 

free parent education workshops, locate information about local services and access the support 

of CAPSõ highly-trained, on-site support worker.  

 

Parent Programs 
 

CAPSõ parent programs have thrived in 2011, with the delivery of a range of free, structured 

evidence based groups including Triple P and Tuning Into Kids. Providing both evening and day 

programs, and offering child care to improve participation, CAPS has worked with hundreds of 

parents through this service area. Further, these parenting groups have allowed CAPS to partner 

with a broad range of agencies and organisations (such as Bridges, Karitane, Croydon Health 

Centre, The Infants Home, UnitingCare and Homebush West Public School), to run programs 

around Sydney. Recently CAPS has added the ô123 Magicõ, ôLiving with Teensõ, ôProtective 

Behavioursõ and ôTuning Into Teensõ programs to its portfolio and has a full schedule of groups   

booked in for the upcoming year.  

 

Community Development 
 
2011 has afforded many opportunities for CAPS in the context of community development. In 

April, the organisation was a part of the working group coordinating a series of highly popular 

ôRights, Responsibilities and Relationshipsõ seminars for Korean, Indian and Chinese families in 

the inner-west of Sydney. Following this, CAPS lead the coordination of the ôFestival of 

Familiesõ. Held at Burwood Park during the Easter school holidays, the event attracted the 

participation of more than 50 agencies, and the attendance of thousands of local families.  

CAPS staff delivered seven Playpower workshops around Sydney, engaging over 100 participants 

across the series, and from August delivered weekly child protection seminars to culturally and 

linguistically diverse families through its partnership with a number of migrant and refugee 

support services.  

CAPS further extended its community development in running 9 community outreach and 

education stalls at shopping centres around Sydney, and at key community events including; 

Strathfieldõs International Womenõs Day event, Child Protection Week, and White Ribbon Day.  
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Communications Outreach 

 

This year CAPS launched a major national media promotion encouraging all Australian families 
to help stop child abuse before it starts by calling CAPSõ telephone support line, downloading a 
free family ôprevention packõ from CAPSõ website, and making a donation online to support 
CAPSõ work. The prevention campaign which highlights that the effects of child abuse can be 
carried around for a lifetime, has been showcased in a TV commercial developed and directed by 
award-winning creative Erin Johnson (of Melbourne agency Room3), and calls on families to 
take preventative action to keep children safe.  
 
The 8 week campaign has also included radio, print and digital advertising along with substantial 
media work and has carried the CAPS brand and key messages around Australia.  

 
Image taken from opening sequence of CAPSõ TV advertisement 

 

                                    

Print advertisement appearing in The Weekend Australian 29/30 October 2011 

  

Sample digital advertisement ð rotating web banner 
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Volunteers are the lifeblood of CAPS, generously offering their time, skills and expertise to 

contribute to the organisation and deliver a vital service to those in need. Volunteers contribute 

in many ways: manning the CAPS telephone service, running the Breakfast club program, 

assisting with child care during group activities, documenting statistical information, serving on 

the board, organizing and maintaining office resources, delivering promotional activities within 

the community, attending events and ceremonies, assisting with administrative tasks and many 

other activities.  

CAPSõ continues to benefit from the involvement of a dedicated group of volunteers who have 

been with the organization for many years, supplemented by newer team members who have 

brought with them a wide variety of skills, much enthusiasm, and ongoing commitment to 

helping children and their families. This year our volunteer team has grown to include a number 

of recent arrivals, whom we warmly welcome. To all volunteers, Thank you! Your tireless 

dedication to the cause and to CAPS, your enthusiasm, your contribution and your place in the 

CAPS team are priceless. 
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