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Members of the Board

Chair: Renee Carter, joined April 2009

Vice Chair: Dr Anne Adams, joined October 2006
Secretary: Robert Chiu, joined March 2009
Treasurer: Samantha Fawcett, joined July 2009

Board Member: Helen McPaul, joined November 2008
Board Member: Anna Brown, joined July 2009
Board Member: June Crowley, joined September 2009

Resigned Members for this financial year

Tony Lane previous Chairmamesigned March 2009
Karen Craigie previous Secretaegigned March 2009

Julianne Qiu previous Treasungsigned June 2009
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Chairodos Report

To the Members, Volunteers, Staff and Supporters of Child Abuse Prevention Service (CAPS),

It is an honour to be writing to you as the Chair of CAPS, an organisation built on people willing to
contribute their skills and energy to make a difference to the lives of children, through the preven-
tion and alleviation of child abuse.

It is an exciting time for CAPS as we are poised to tackle challenges and build upon the strengths of
the organisation. We continue to maintain ou
fering support and working within the community.

The vital contribution of our Volunteers

Since its inception in 1973, CAPS has relied on the efforts of Volunteers. Some of our Volunteers
have tirelessly given of their time and energy for over a decade, while others have joined our tean
as recently as September. All make a valuable contribution to CAPS and to the lives of those they
are able to support through our services.

This year we are building our Volunteer team through the training of new Volunteers in Telephone
Support. We have also benefited from professional Placements along with Volunteers assisting in
administration.

It was with pleasure we held a Volunteer, Staff and Board Information evening in June this year. It
was a well attended evening, and was an opportunity for new CAPS participants to meet with long
standing CAPS participants to discuss our shared vision and passion for the ongoing efforts in the
prevention of child abuse. | look forward to the continued opportunities for all parts of the CAPS
team to work together and harness our combined strengths.

Building our Staff Team

This year there have been some changes and positive developments within the CAPS Staff team.
Lesley Hamlyn was appointed to the role of Supervisor of Volunteers in April this year, to support,
train and mentor our Volunteers. Brooke Macnee has recently been appointed as Clinical Case

Worker, after years of involvement with CAPS. With Lesley and Brooke on staff, we look forward
to strengthening our service offering, and our ability to attract, train and retain Volunteers.

Karen Craigie, previously a member on the CAPS Board, was appointed in April, to the role of
Communications and Development Manager. Her role includes raising awareness of CAPS; fund-
raising; and providing information for schools, parents, carers and the community.

John Burnett, joined the Staff team in December, as ouk&eyodr.

CAPS Staff liaise regularly with the Board, including attending monthly Board Meetings to report
on developments and plans. With an able and skilled Staff, we look forward to building on, and
raising awareness of, our service.

Strengthening the Board

There have been some changes to the Board this year. Some of our time has been spent recruitin
additional Board Members, with a range of skills, to create a balanced and stable Board.
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Chairodos Report (cont)

Dr Anne Adams, Vice Chair, is our longest serving Board Member, who has participated on the
Board since October 2006. She also filled the Acting Chair role when Tony Lane resigned as Chair.
Helen McPaul, who has been involved with CAPS for a number of years, rejoined our Board in No-
vember 2008. Her knowledge of CAPS and her clinical expertise are invaluable assets to the Board
Helen is also Volunteer Board Liaison along with Mentor to the Supervisor of Volunteers. Rob Chiu
joined the Board in March this year, and was appointed Board Secretary in June. | joined in April,
and was appointed Chair in May.

While we farewelled Julianne Qiu as Treasurer in July this year, we welcomed in a new Treasurer
Samantha Fawcett, in the same month. It was a smooth transition and we are already benefiting
from Samanthads dedication to her role on/  th
month, bringing with her experience in governance, allowing us to clarify our processes and proce-
dures. Our most recent addition to the Board is June Crowley, who was selected to enhance the
CAPS service through information management technology.

As a Board, we look forward to working alongside our Staff and Volunteers, to offer an invaluable,
life-changing service to the community.

Maintaining Our Core Focus

Since its beginning, Child Abuse Prevention Service (CAPS) has been dedicated to initiatives for the
prevention of child abuse and to support families. Continuing on with the vision of Dorothy Ginn,
CAPS is dedicated to maintaining this core focus. Through working with Parents, Carers, Schools
and the Community we hope to support and educate, and therefore provide a safer environment for
children.

The Future of CAPS

Il n a changing environment, the welfare of 0 L
CAPS has the potential to be a vital ingredient in helping to minimise the risk of abuse through sup-
porting families.

The Board is currently in the process of finalising our 3 year Strategic Plan. We are looking to launch
initiatives in our local area; to further collaborate witmiaed agencies in child protection; and
to be equipped for the future.

In closing

| would like to thank our Supporters, Volunteers, Members, Staff and the Board, for their comhined
contributions of care and expertise, which keep CAPS running and providing a valuable service to
the Community.

Renee Carter

Chair

Child Abuse Prevention Service (CAPS)

4 October 2009



The Child Abuse Prevention Service (CAPS) aims to alleviate
child abuse in all its forms through family support and com-
munity education. CAPS assists parents, carers, children,
families, child and family support professionals and other
people who need us. We believe that prevention is better
than a cure.
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Child Abuse Prevention [Se
National Telephone Service

For 36 years CAPS has delivered valuable and immediate support, referral, crisis intervention and &
wealth of information to those affected by child abuse, via its telephone support line. This national
service annually reaches thousands of struggling parents and carers, families in crisis, victims of
abuse, concerned members of the community and professionals working with children. It remains as
one of the few free telephone help lines, and is still the only national telephone service in Australia
that is wholly dedicated to child abuse prevention.

During the 2002009 financial year the CAPS telephone line received 5120 calls, incoming from
every State and Territory in the country. More than 3900 clients received clinical support and referral
to Government Departments and a wide range of community organizations. Where need was evi-
dent, callers also received intensive, ongoing clinical support ensuring the best outcomes for our cli-
ents and their families through the creation of structured family support networks, the provision of
high-quality resources and information, connections to local helping agencies, and counseling by
CAPSO clinical management staff.

Educational Outreach & Community Development

Over the past 12 months CAPS has delivered an extensive portfolio of educational outreach and
community development initiatives. Twswty separate child protection and abuse prevention
sessions have been presented to a wide variety of organizations and institutes, such as Australiat
Council for Children and Youth Organisations, Northern Beaches TAFE and the Arab Council of
Australia). Additionally, CAPS has focused on substantially extending its communications reach and
has distributed thousands of community brochures, cards, posters, content for community and
school newsletters and other resources to community organizations, schools, and councils.

CAPS again participated in National Child Protection Week, hosting community stalls in key shop-
ping centres. This represented a wonderful opportunity for us to network with local families, answer
guestions, di stribute resources and promote C
port for families. CAPS completdakzens of interviews on community, metropolitan, regional, state
-based and national radio programs, ensuring that our telephone number and website were strongly
promoted, along with key messages of child protection and abuse prevention.

In the upcoming year we will focus on greatly improving our public profile through targeted and
broad communications projects, allowing us to enhance our educational and community deyelop-
ment delivery and extend our positive impact within the community.



Other Activities

Website Redevelopment

United Way provided CAPS with a grant to redevelop our website, allowing us to create a lucid and
attractive interface for visitors exploring child protection issues, to address emerging and important
subjects such as internet safety, and to deliver practical, digital resources tailored specifically to the
needs of discrete client groups including: children, parents and carers, culturally and linguistically
diverse Australians, and survivors of abuse.

Sample Website Graphics
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2008 -2009 A NNUAL REPORT

Volunteer Involvement

Volunteer Support

Volunteers are the lifeblood of CAPS, generously offering their time, skills and expertise to contrib-

ute to the organisation and deliver a vital service to those in need. Volunteers contribute in many
ways: manning the CAPS telephone service, recording pertinent client data, attending training anc
case management sessions, documenting statistical information, serving on the board, organizin
and maintaining office resources, updating contact details and information in volunteer resource

folders, delivering promotional activities within the community, attending events and ceremonies,

assisting with administrative tasks and many other activities.

CAPS® continues to benefit from the involven
been with the organization for many years, supplemented by newer team members who have
brought with them a wide variety of skills, much enthusiasm, and ongoing commitment to helping
children and their families. This year our volunteer team has grown to include a number of recent
arrivals, whom we warmly welcome. To all volunteers, Thank you! Your tireless dedication to the
cause and to CAPS, your enthusiasm, your contribution and your place in the CAPS team are price-
less.

Volunteer Training

CAPSO clinical t e-evel, coropetendyaseddraining  new frdiusteer rér i g h
cruits, as an integral function of organizational service delivery. CAPS would like to acknowledge
and thank the following organizations and people for their generous support in delivering compo-
nents of the training;

Jim George presented on the topic of Grief and Loss.
David Chester presented on the topic of Family Law.
Vivien Facchin from Claffy House presented on the topic of Domestic Violence.

Detective Sergeant Chris Laird from Bankstown Joint Investigation and Response Team (JIRT),
presented on the function and involvement of JIRT.

Robyn Collins from Croydon Mental Health Centre presented on the topic of Mental Health.

We hope to continue to develop these important partnerships into the future.



Audi tords Report

CHILD ABUSE PREVENTION SERVICE (SYDNEY) INC,

INDEPENDENT AUDITORS REPORT TO
THE MEMBERS OF CHILD ABUSE PREVENTION SERVICE (SYDNEY) INC,

Report on the Financial Report

We have audited the accompanying financial report, being a special purpose financial report, of
Child Abuse Prevention Service (Sydney) Inc., which comprises the balance sheet as at 30 June
2009 and the income statement, a summary of significant accounting policies, other explanatory
notes and the statement by commitiee members.

Commiitiee members' Responsibility for the Financial Report

The committee members of the association are responsible for the preparation and fair
presentation of the financial report and have determined that the accounting policies described in
Notel to the financial statements, which form part of the financial report, are consistent with the
financial reporting requirements of the Association Incorporation Act (NSW) and are appropriate
to meet the needs of the members. The committee members' responsibilities also include
establishing and maintaining internal control relevant to the preparation and fair presentation of
the financial report that is free from material misstatement, whether due to fraud or error:
selecting and applying appropriate accounting policies; and making accounting estimates that are
reasonable in the circumstances.

Awditor's Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. No opinion
is expressed as to whether the accounting policies used, as described in Note [, are appropriate to
meet the needs of the members. We conducted our audit in accordance with Australian Auditing
Standards. These Auditing Standards require that we comply with relevant ethical requirements
relating to audit engagements and plan and perform the audit to obtain reasonable assurance
whether the financial report is free from material misstatement.

An audit invelves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the financial report, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant
to the entity’s preparation and fair presentation of the financial report in order to design audit
procedures that are appropriate in the circumstances but not for the purpose of expressing an
opinion on the effectiveness of the association's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the committee members, as well as evaluating the overall presentation of the
financial report.

The financial report has been prepared for distribution to members for the purpose of fulfilling the
committee members’ financial reporting under the Associations Incorporation Act (NSW). We
disclaim any assumption of responsibility for any reliance on this report or on the financial report
to which it relates to any person other than the members, or for any purpose other than that for
which it was prepared.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for cur audit opinion.
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